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DBS Treasures Black Elite Card – Frequently Asked Questions  

 
Q: Why am I not able to apply for a DBS Treasures Black Elite Card? 
A: As part of our review to provide customers with other card propositions, we will not be accepting new main DBS 
Treasures Black Elite Card applications with effect from 1st January 2023. 
 
Q: Can I continue to use my existing DBS Treasures Black Elite Card? 
A: Yes, you can continue to use your existing DBS Treasures Black Elite Card and earn DBS Points as usual.  
 
 Q: I am an existing DBS Treasures Black Elite Card; can I get a card replacement if my card is lost or damaged?  
A: Yes, we will be able to help you replace your lost/damaged card. Click here to find out more.  
 
Q: I am an existing DBS Treasures Black Elite Card; can I still apply for supplementary card?  
A: Yes, you can apply for supplementary card.  Click here to find out more.  
 

Q: I have not activated my card that was delivered to me before 1st January 2023. Can I still continue to activate my card 
after 1st January 2023? 
A: Yes, you can still activate your card.  Click here to find out more.  
 
Q: What other DBS/POSB cards can I apply for?  
A: If you wish to apply for other DBS/POSB Card(s) according to your lifestyle needs, please visit here for more information 
 

 

 

 

 

 

 

  

https://www.dbs.com.sg/personal/support/card-issues-lost-card.html
https://www.dbs.com.sg/personal/support/card-application-supplementary-card.html
https://www.dbs.com.sg/personal/support/card-activate-new-card.html
https://www.dbs.com.sg/personal/cards/cards-comparator.page

